
 
 

 
 
 
 

Best Western Queen Hotel Scores ‘Premiership’ 
 
Leading Chester hotel, the Best Western Queen Hotel, has just been awarded the 

prestigious ‘Premier’ status following a number of successful design, quality and 

service assessments.  

 

The magnificent four-star hotel is the newest addition to a small number of 

exceptional Premier hotels within the Best Western group. With only six hotels 

achieving this status, outside 

of London, the hotel now 

proudly holds the title as 

Cheshire’s only Premier hotel.  

 

The hotel has recently 

undergone a multi-million 

pound refurbishment adding 

contemporary design-led 

features to the Victorian 

interior of the hotel. The 218 bedrooms are decorated beautifully with individual 

touches and characteristics which add so much personality and style to this hotel. 

 

Stunning ceilings and impressive staircases have been lovingly preserved from the 

hotel’s historic origins. The lounge and bar areas are also stylish and traditionally 

furnished featuring modern amenities such as wi-fi. 

 

The hotel offers a variety of dining options to suit all tastes – from the award winning 

design led Kings Quarters grill and cocktail lounge to traditional English fayre in the 

waiting room bar. Afternoon tea can be enjoyed in the traditional Albert Lounge. As a 

sign of the stunning quality of food the hotel has been awarded an AA Rosette 

Award.  



 

Well equipped for meetings and events for up to 400 people with the latest 

technology and is one of only a few hotels that can actually accommodate this 

number. But for a meeting with a difference, set up an area in the Italian gardens and 

enjoy the peaceful surroundings. 

 

David Clarke, Chief Executive, Best Western Hotels said: “The Best Western Premier 

Queen Hotel has achieved the highest of standards with excellent facilities, 

spectacular rooms and personal customer service and we are delighted to be 

welcoming the hotel into our Premier collection.” 

 

The Premier status is the highest accolade to be achieved from the Best Western 

group – with only a further seven hotels in Great Britain making it past the stringent 

assessments. What’s more, out of 4,200 properties worldwide only 120 make the 

grade. 

 

Simon Williams, General Manager of Best Western Premier Queen Hotel said of the 

hotels achievement: ”Throughout our renovation we had Premiership status in mind 

and have been aiming for this for a while. It is testament to the attention to detail, 

hard work and fantastic customer service from all the staff at the hotel that has made 

it possible to proudly display the Premier plaque outside the hotel.” 

 

 

 

This year the number of Premier properties in the Best Western portfolio is set to rise 

as the membership team strive to increase the number of hotels both joining and 

achieving this exceptional quality and standard. 

 

To book a break at the Best Western Premier Queen Hotel please call 0845 33 00 

120 or log onto www.bestwestern.co.uk  
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